20 YEARS
OF IMPACT
2021 Annual Report

Client Stories

Dear Friends,
2021 ushered in CSNIP’s 20th anniversary and

Behind Every Statistic There Is A Great Story

another year of growth and impact. Despite the
continued effects of the pandemic, we embraced our
mission to prevent pet overpopulation and increase
the community’s access to veterinary care with
expanded services.
In January, we formally opened our Community Well Pet Clinic, providing the public with access to
pet wellness, disease testing/prevention, and basic treatments four days a week, all year-round.
Because of inadequate space in both of our existing spay/neuter clinics, the Community Well
Pet Clinic was opened in rented space directly across the street from our Kentwood clinic.
While not ideal to operate three separate locations, we knew these services were needed by our
clientele and their pets. By the end of 2021, we had served over 5000 pets at this new clinic!
We continued curb-side services to keep our clients and staff safe while also recognizing the
customer service benefits of this approach given our tiny lobby space. Like so many employers,
we struggled to hire the staff needed to implement new services and maintain existing spay/neuter
capacities. But, CSNIP is fortunate to have a dedicated team who was willing to step up and do
what was needed to meet community demand. As a result, we performed more than 15,000 spay/
neuter surgeries in 2021. And, we hit a major milestone in September: completing our 200,000th
spay/neuter during our 20th anniversary year.
As we look back on our 20 years, we are grateful to our organizational founders who had the
vision and persistence to make CSNIP a reality. We are grateful to our fantastic team of staff and
contract vets, who provide top-notch veterinary care to our community. We are grateful to all
of our volunteers including our board of directors and committee members. We are grateful to
our clients who trust us to care for their pets, and to the generosity of our donors who provided
the means to help over 20,000 dogs, cats, and the people who love them in 2021!
Sincerely,

Peaches’ dad lives in the Ludington area where resources for affordable
spay/neuter surgery are sparse. He was able to connect with one of our
transport partners, Lakeshore Animal Friends, to arrange to have a mom
cat and a litter of kittens spayed/neutered. Peaches was one of four kittens
that made the two-hour trip to our clinic with their mom. We were able to
use our Mom + Kittens subsidy to help him get all the surgeries done at an
affordable cost so he won’t have to worry about more surprise litters.
Without affordable spay/neuter, Peaches and her siblings would have quickly become
an extended family of 16 or more. And the overpopulation would grow exponentially from there.
Our donors, partner agencies, volunteers and staff empowered Peaches’ dad and thousands of
others like him to break the tragic cycle of overpopulation.

Meet Wally – Mr. 200,000!
On a sunny Tuesday morning in September, CSNIP marked an incredible
milestone. Our 200,000th spay/neuter client walked through the door.
Wonderful Wally came with his family who knew even before they adopted
him they would have to have him neutered.
“It is just part of being a responsible pet owner,” his human mother
Christie told us.
Wally was not wowed by all the extra attention he received. While he
enjoyed his special goody basket, he really just wanted to be home with
his humans. And who can blame him.
One of the best parts of having expanded services at our Community Well Pet
Clinic is that we get to see return customers. A few months after his surgery,
Wally came back for a quick check of a lump on his leg. He was much happier
to see us. And we were happy to reassure his family that he was perfectly healthy.

Sharon Caldwell-Newton, Executive Director

20 years of Impact- 2001-2021
• 2001 •

Surgeries began
in a mobile spay/
neuter clinic
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• 2003 •

10,000th surgery
performed

• 2006 •

Stationary clinic
opened to expand
services

• 2009 •

50,000th surgery
performed

• 2010 •

Began externship
program with
MSU-College of
Veterinary Medicine

• 2013 •

100,000th surgery
performed

• 2017 •

Created outreach
program with human
service organizations
helping those living
in underserved
neighborhoods

• 2019 •

Additional spay/
neuter clinic opened
in Fruitport

• 2020 •

Closed for nine
weeks due to the
pandemic

• 2021 •

Community Well
Pet Clinic opened.
Performed
200,000th spay/
neuter surgery
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Financial Overview
2021 Revenue

2021 Community Impact Numbers
5,602

2021 Expenses

Pets helped at
our Community
Well Pet Clinic

3,590

Microchips
Implanted
Total Revenue

$2,361,450

Total Expenses

$1,828,010

 Program Fees – 58%

 Program - 81%

 Donations/Bequests/
Events Net Profits – 26%

 Management/General – 9%

 Grants – 15%

 Fundraising – 10%

2,296

Clients received
extra financial support
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Partnerships
with Rescue
Organizations

53 volunteers provided
1,975 hours
at a value of $59,136

16,278

Vaccinations
Administered

15,144

Spays and Neuters
 Family Cats - 57%
 Family Dogs - 37%
 Feral/Community
Cats – 6%

 Other – 1%

Our Mission

We prevent pet
overpopulation and
improve the quality
of life for dogs, cats,
and their caregivers
with accessible, highquality, reduced-cost
veterinary care.
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2021 Donors
CSNIP is grateful to all those individuals and organizations who
generously support our mission and services. Below is a list of
some of those who have joined one of our giving clubs.

2021 CSNIP
Board of Directors
Kristie Swan, President
Laurel Jones, Vice-President
Sue Rankin, Treasurer

CSNIP Opens Community Well Pet Clinic

Andrea Brandt, Secretary
Robyn Bruining
Becca Danz

After formally updating the CSNIP mission in 2020 to include the twin goals of increasing access to

Lori Rasmussen

veterinary care as well as preventing pet overpopulation, CSNIP began to realize that expansion.

Jeff Shutz

In January 2021, CSNIP publicly launched its Community Well Pet Clinic. This clinic provides
a range of wellness, prevention, and basic treatment for dogs and cats living with people who
either don’t have a regular veterinarian or who are experiencing barriers to access the veterinary
care their pets need.

Sharon Caldwell-Newton
Executive Director
Dr. Jeff Adams, D.V.M.
Medical Director

Thank you to our Event Sponsors!
TOP DOG SPONSORS

MSU College of Veterinary Medicine
In Memory of Thomas C. Breihof

COOL CAT SPONSORS

A Dog’s Life
Adventure Credit Union
Grand Rapids Metrology
JLL
Lacks Enterprises, Inc.
In Memory of Diana Morgenstern
Brian S. Nylann, D.D.S.
Service Express
Wolverine Building Group

4th Annual Wags and Whiskers event —
a Resounding Success
After going virtual in 2020 because of the pandemic,
CSNIP was thrilled to hold our 4th annual Wags &
Whiskers event in-person on October 14, 2021. With
more sponsors than ever, a burgeoning auction
and a sold-out crowd, over $35,000 was raised
to increase access to affordable veterinary care.
The program included a special 20th anniversary
video, a Mayoral Proclamation, and the unveiling
of CSNIP’s newly renamed Trap, Neuter, Release
program to “Annie’s Feral Cat Fund” in memory of
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TAIL WAGGER SPONSORS

long-time CSNIP staff member Annie VanGeest.
The event was a resounding success thanks to
the Planning committee, the event sponsors and
auction donors, all the volunteers, our fabulous
emcee Shelley Irwin, and the attendees who had
a “spaytacular” time!

The Brandt Family
Tommy Brann
Founders
Plymouth Road Animal Clinic
Ann Gattorn & John Sokel

Pledgers for Paws Monthly Donors
Susan Arntson
Pamela Bayes
Adrienne Bolton-Miller
Andrea Brandt
Sharon Caldwell-Newton
Diane Carter
Arlea Conklin
Sharon Cox
Becca Danz
Cindy DeJong
Yvonne Dodgson
Kathryn Dugas
W. Edward Edward
Lori Graves
George Johnson

Lynn Karenko
Mary Kass
Laurel Korreck
Nancy MacLean
Dawn Martin
Sandra McKay
Miranda McLain
Kathy Miller
Julie Millin
Courtney Petersen
Jennifer Pope
Linda Wainwright
Christine Warner
Amy Wolf

Legacy Circle Donors
Legacy Circle donors are those who have included C-SNIP in
their estate plans.
Susan Broman Estate
Charles Campbell
Robert Hoffius Estate
Carol Holm
Barbara Loveland

Barbara Mayo Johnson
Gwendolyn (Penny) Mercer
Marcia Miller Trust
David Morgenstern
Ken Rich

Key Funders/Sponsors
Thomas Breihof
Memorial Fund

PET PALS SPONSORS

CEVA Animal Health
BHS Insurance
Laurel & Chad Jones
Clark Communications
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CSNIP -The “C” is
for Community
Day in and day out our focus is making
veterinary care accessible and affordable.
At the same time, we refuse to compromise
on quality and service. From a customer’s
scheduling experience, through animal care
and veterinary expertise, we never cut corners.
But you don’t have to believe us, here is what
the COMMUNITY had to say in 2021.
“Love this place!! Discounted Prices but doesn’t
mean discounted services! They do amazing
work! Took all my pets here to get fixed and
updated on shots all at the same time!!!
Donate if you’re able or volunteer as well!!!”

“I think your program is wonderful. I live in the
country and there are always stray cats and kittens
about. By spaying or neutering wild cats, they roam
less and live a more secure life. I also feed the ferals.”
Erika S., Winter 2021

Erika V., Fall 2021

“Had a wonderful experience, every worker
I talked to was kind, welcoming, and sweet to
my dog. Getting my dog spayed was something
I was stressed and nervous about for a long
time, but they made it as painless as possible.
100% recommend.”

“This place is truly a blessing. I. found 3 kittens
in a shed. I had to bottle feed them and then
adopt them out. Because of the over population
of cats I needed to get them fixed before I could
do so. I called (another clinic) and they wanted
almost $700 for all three. There is no way I could
afford that. So I called C-SNIP. They were so
kind and understood not everyone has $700
laying around. They fixed all three of the babies
for 75.00. Truly a blessing. One of them ended
up being a foster fail. LOL. XOXO”

“Very organized. Staff is friendly, knowledgeable,
and professional. Can’t beat the price. Excellent
pre- and post- surgical advice and support.”

Steph V., Fall 2021

Chad H., Spring 2021

Jacqulyn P., Winter 2021

C-SNIP Grand Rapids
1675 Viewpond Dr SE
Grand Rapids, MI 49508
C-SNIP Lakeshore
6130 Airline Rd
Fruitport, MI 49415
Community Well Pet Clinic
1676 Viewpond Dr SE
Grand Rapids, MI 49508

Follow Along
csnip1675
csnip.org
info@csnip.org
616.455.8220
www.csnip.org

